








 

 

September 14, 2018 

 

 

Name 

Address 

City, State Zip 

 

RE: Telephone Number(s) - <Number>, <Number>, <Number> 
 

Dear <Customer Name>, 
 

TDS Metrocom, LLC (TDS) regrets to inform you that it has made the difficult decision to 

discontinue voice and data services (including local and toll-free calling, PRI trunking, and 

managed IP services), in the Maplewood, MN area. This includes your current phone service(s) 

with TDS. This discontinuance is subject to the approval of the Federal Communications 

Commission (FCC). If approval is received, the discontinuance by TDS will take place on 

October 31, 2018.   

 

Voice Discontinuance Background 

On May 14, 2018, CenturyLink filed notice with both the FCC and TDS of its intention to retire 

copper facilities in the Maplewood, MN area and replace those facilities with fiber. This action 

impacts TDS voice and data services to our customers because TDS leased the CenturyLink 

copper facilities to provide our voice and data service. Because of the copper facility retirement, 

it is no longer feasible for TDS to provide reasonably comparable services to what TDS had 

offered in the Maplewood, MN area.  

 

Other Voice Service Providers in Your Area 

CenturyLink will be able to provide alternative service offerings in your area. Contact 

CenturyLink to learn about these services by calling 800-764-9504 between 10:00 a.m. and 7:00 

p.m. (Central Time), Monday through Friday.  

Below are sites with additional providers that may be able to offer you services:  

Minnesota Public Utilities Commission: http://mn.gov/puc/ 

Minnesota Department of Commerce: http://mn.gov/commerce/ 

http://mn.gov/puc/
http://mn.gov/commerce/





